
Guidelines for sending overseas relief items for communities affected by Cyclone “Ditwah” 
 

The Disaster Management Centre (DMC) kindly requests all overseas individuals, groups, 

organisations, and well-wishers to strictly adhere to the following guidelines when sending 

humanitarian relief items for the communities affected by Cyclone “Ditwah”. These procedures 

ensure proper coordination, efficient clearance, and safe distribution of donated goods and items. 

 

1. Mandatory prior communication before sending any relief items 

 

Before dispatching any relief consignment (air freight or sea freight), all donors must first communicate 

formally with DMC. 

 

▪ The initial email must be sent to: 

dg@dmc.gov.lk 
hadr@dmc.gov.lk 

 

▪ With compulsory copy (CC) to: 

secretary@tourismmin.gov.lk 

sugeeshwara.gunaratna@mfa.gov.lk 

 

▪ The email should include the following information (mandatory): 

a) Full name of donor (individual / organisation) 
b) NIC or Passport number, including a scanned copy 
c) Address  
d) Contact telephone number 
e) Correspondence email address 
f) A signed letter on donor’s letterhead (if applicable) containing: 

 
✓ List of items with quantities 
✓ Description of goods and purpose 
✓ If food items are included, expiry dates must be clearly stated, and all food 

items must have a long or reasonable shelf life 
✓ Mode of shipment: Air Freight / Sea Freight 
✓ Expected date of arrival of the consignment in Sri Lanka 
✓ Any other special handling information 

 
g) The signed letter and the detailed list must be attached to the email. 

 

 

2. Acknowledgement by DMC 

 

Upon receiving the above information, DMC will: 

 

▪ Issue a formal acknowledgement email from dg@dmc.gov.lk, and 

▪ Request any clarifications or additional details if required. 

 

Only after receiving DMC’s acknowledgement should donors proceed with arranging the shipment. 

 

 

 



3. Consignee details for relief shipments 

 

As per guidelines issued by the Government of Sri Lanka, all relief consignments must be addressed 

strictly as follows: 

Director General 

Disaster Management Centre  

120/2, Vidya Mawatha, Colombo 7. 

Sri Lanka 

 

(As per government circulars and procedures published via www.defence.lk, www.dmc.gov.lk, and 

www.mfa.gov.lk) 

 

4. Shipment documentation requirements 

Once dispatch is arranged, donors must send an email to DMC containing: 

For air cargo: 

▪ Air Waybill (AWB) number 

▪ Flight details and arrival time 

 

For sea cargo: 

▪ Bill of Lading (B/L) number 

▪ Vessel name and expected date of arrival 

 

Additionally, donors must sign and transmit the Declaration and Consent for Release of Goods to 

Affected Persons (as per the attached document) prior to the consignment arriving in Sri Lanka. 

 

5. Customs clearance and delivery 

 

DMC will facilitate clearance only for consignments received through approved channels and with all 

required documentation as noted above. 

 

After clearance: 

▪ Donors must arrange transportation from the port/airport, and 

▪ All relief goods must be formally handed over to the National Disaster Relief Services 

Centre (NDRSC) for official distribution. 

 

NDRSC address: 

National Disaster Relief Services Centre (NDRSC) 

120/2, Vidya Mawatha, Colombo 7, Sri Lanka. 

 

Any specific distribution requests by donors must be discussed and agreed upon directly with NDRSC 

officials. 

 

6. Important notes 

 

▪ These guidelines must be followed without exception. 

▪ Non-compliance may result in delays or the inability to clear consignments. 

▪ All donated items are subject to regulatory checks (health, quality, food safety, standards 

compliance). 

▪ For duty-free clearance, consignments must be addressed only to the DMC as consignee. 



 

For any clarifications 

 

Contact: Mr. Jagath Mahendra 

 Deputy Director  

 Disaster Management Centre (DMC) 

 Mobile: +94 77 395 7905 

 E mail: jagathm@dmc.gov.lk 


