
Firewall license Renewal

Item 

No.
Description of Specifications

Complied / 

Not 

Complied

Remarks 

(if any)

1 Requirements

Model 200E  -  S/NFG200FT923908141 - Unified Threat Protection 

(UTP) (IPS, Advanced Malware Protection, Application Control, URL, 

DNS & Video Filtering, Antispam Service, and FortiCare Premium)
2 Vendor/Supplier Eligibilities 

2.1
Vendor shall operate 24/7/365 global Technical Assistance Center 

(TAC) with telephone and e-mail support. 

2.2
Original Equipment Manufacturer (OEM) of the proposed firewall 

shall have a local parts depot in Sri Lanka 

2.3
Vender’s RMA (Return Material Authorization) process shall include 

next business day onsite replacement

2.4 Biddeer shoud have minimum 5 Years experience

2.5 Biddeer shoud have certificate engineering (Minimum 3)

2.6
Bidder shall submit the Original Manufacture’s Authorization 

Certificate along with the bid 

3 Warranty & Subscriptions

3.1
The proposed Firewall shall have OEM authorized warranty / support 

services (TAC) for 24x7 for  1 years

3.2

Subscription must include IPS, AV & Malware Protection, Application 

Control, Web Filtering, DNS Filtering, Video stream Filtering, 

Antispam.

3.3

The proposed Firewall shall have security subscription licenses from 

OEM for 1 years. Bidder shall clearly provide the details on provided 

licenses.

Time Period

For one ( 01 ) year

For two ( 02 ) year

For three ( 03 ) year

Cost


